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I. Bibliography (BIB)  
 

1. First Objective: current bibliography collection 

It's about building a meta-analysis on the objects of this study (see point 3 below) with the purpose 

of integrating results from studies collected to arrive at a summary of evidences. The systematic 

review carried out by each partner is based on the results of the current literature. 
 

 

2.  Second Objective: selection criteria 

Each partner to construct a preliminary bibliography and to follow these rules: 

a. Develop three research subjects: direct indicators system for the quality assessment of the 

teaching of Higher Education, University teaching quality, profile of “learning/teaching-

teacher” 

b. Inclusion and exclusion criteria definition 

c. Specifying local and international studies 

d. Selecting studies as per point c. 

e. Assessing studies’ quality 

f. Extracting data 

g. Conducting a critical appraisal of the selected studies 

h. Summarizing data 

 

 

3. Third Objective: meta-analysis final framework 
 

At the January kick-off meeting we will discuss the key contents of each bibliographic collection for 

the construction of the meta-analysis. We intend to discuss the method of construction of the meta-

analysis and the definition of the key steps of the final systematic review. We will discuss how you 

will prepare the final meta-analysis and which format has to be used for the screening study, with 

more exposure variables considered. At the kick-off meeting the following points will be discussed: 

a. Questions’ focus: direct indicators system for the quality assessment of the teaching of Higher 
Education, University teaching quality, profile of “learning/teaching-teacher” 

b. Inclusion and exclusion criteria selection 

c. Identification and merging local and International studies  

d. Selecting relevant studies 

e. Assessing studies’ quality 

f. Extracting data 

g. Conducting a critical appraisal of the selected studies 

h. Summarizing data 
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II. The University in Figures (UF) 
 

 

1. Short description of the Campus  
Short History 

Founded in___________ by__________________________________________________  
 

Faculties / Fields of Study / Institutions 

 
Faculties: 

 
Institutes and Departments: 

 
Fields of study: 
 

Research Centres: 
 

Special research areas: 
 
Graduate research programs: 

 
Lecture Rooms: 

 
Computer Labs:  
 

Specialist Libraries:  
 

Botanical Garden: 
 
University Museums: 

 

Example: Disciplinary Areas: Economics; Law; Engineering; Arts; Medicine; Mathematics etc.; 
Courses: Bachelor, M.Sc./M.A. and one-cycle: Specialisation Courses, PhD Courses, including 
programmes in English, etc. 

 

2. Human Resources 
 
Professors: 

 
Researchers: 

 
Admin Staff: 
 

Visiting Professor etc. 
 

Gender Composition  
 
Other 
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3. Teaching Activities 
 
New Undergraduate admitted 
(bachelor and one-cycle courses; by academic year)  

 

Courses and Enrolled Students  
(bachelor, M.Sc./M.A. and one-cycle courses)  

 

Graduates  
(bachelor, M.Sc./M.A. and one-cycle courses; by year)  

 

PhD Courses and Enrolled Students 

 
 

 4. Teaching Quality 

 
Graduates Working Condition 

 
Dropout Rates  
(non-enrolled people in second year/enrolled students in previous year)  

 
Students Enrolled in the First Year 

 

Other 
 

 

5. Research activities 

Brief description (max 10 lines) 

 

6. International cooperation  

Brief description (max 10 lines) 
 

 
 

7. Technological level (Centres, Services, etc.) 

Brief description (max 10 lines) 
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III. Quality Assurance (QA) 
 
 

1. Description QA 

National Evaluation Agency of the University System (External Quality 

Assurance, Accreditation)  

- Name of National Evaluation Agency (National reference points): 

 

Internal Quality 

Please describe the University's Strategic Lines and Quality Policies  

 

2. Quality Assurance Model 

Is there a University Quality model? If yes, briefly describe it. 
 

Describe the following: 

a. Quality Assurance system in place your University  

b. Quality Assurance structures  

c. Organisational Structure that manages the QA at the University level (you can also use an 
explanatory organization chart) 

d. Internal Quality Assurance services and processes 

e. Quality Assurance in teaching and learning  

f. Implementation of the ESGs 

g. Skills and responsibilities in terms of QA staff at the University level in terms of: 

✓ competency 
✓ qualifications 
✓ employment 
✓ services 

 

Describe the main activities and/or working methods 

 

Describe the organisational structure of the QA at the peripheral level 

(Faculties, Departments, Courses, etc.) 

 

Describe skills and responsibilities in terms of QA staff at the peripheral 
level in terms of: 

a. Competency 
b. Qualifications 
c. Employment 
d. Services 

 
Any other information you consider useful 
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IV. University Teacher Training Quality 

(UTTraQ)  
Fill in the attached ENQA questionnaire (2010)   

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Questionnaire ENQA (2010)  

 Quality Assurance Processes in Higher Education 



 



 



 



 



 



 



 



 

 


